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Helping Hands Welcomes New Executive Director

 “Speak up for those who cannot speak for themselves, for the rights of 
all who are destitute. Speak up and judge fairly; defend the rights of the poor 
and the needy.” – Proverbs 31:8-9
 One morning when I was 17, I came across this verse. God’s charge 
to speak up for those who cannot speak for themselves imprinted on my 
heart that day, and that moment was the beginning of my journey to Help-
ing Hands Ministry. I grew up in Belton and graduated from Belton High 
School in 1999, then went to East Texas Baptist University and later Baylor 
Law School, where I received my Juris Doctor degree in 2007. For the past 
9 years, I have practiced law in Waco, and coming back to Belton has truly 
been coming home. My husband, Dan, is the chaplain supervisor at McLane 
Children’s Hospital. We have one son who just 
finished the first grade.
 I could not be more excited to serve at 
Helping Hands. Helping Hands has become 
the ministry it is today because of a long line of 
faithful, committed people who love Jesus and 
love our community. Those that came before us 
who built this ministry have loved our commu-
nity so well. It is a privilege to now get to be part 
of that story. 
 In my first few weeks here, I have been 

moved to see the time, love, and energy our community of volunteers pour into our clients. 
Our volunteers are committed and passionate, and they keep returning day after day, even 
when the days are hard, to make sure people are fed, clothed, and most of all, loved. Our volunteers come from different 
denominations, different generations, and hold different political views, but they unite as a community to serve Jesus and 
love others. It is one of the most beautiful things I have ever seen.
 There is truly no place in the world I would rather be at this time, in this moment, than part of the story at Helping 
Hands. I love this ministry, I love this community, and I cannot wait to see where God leads us.
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  I could not 
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serve at 
Helping 
Hands.

“

“

As Executive Director, Roberts oversees the entire organization, handling everything 
from budgets to community partnerships, to staff, to fundraising.
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 Reflecting on the last ten years with Helping Hands Ministry, as a volunteer, a board member, a volunteer staff di-
rector, and as the Executive Director with such phenomenal staff and volunteers from Belton and Temple, I have so many 
wonderful memories that I will treasure forever. Not only have my family and I come to love this beautiful community 
ministry more each year, the community’s love for Helping Hands and for the people who come for help, has grown stron-
ger as well. 
 My family will certainly continue to volunteer and serve with the Helping Hands “family”, the very aspect that drew 
us to Helping Hands in the first place. I remember my first days of volunteering, back in 2007, being blown away that none 
of the volunteers were centered on their own church, denomination, or political line of thinking; rather, everyone seemed 
to be centered on Jesus and wholeheartedly agreed that we are called to serve the people in our society who are deemed 
less (for one reason or another), just as Jesus taught and modeled. Not only that, every person who came for help was 
always treated with great respect, dignity, and love…and this has not changed one bit during the last ten years. From the 
very beginning, we fell in love with Helping Hands because it is an organization with people who are in love with Jesus.  
 Helping Hands, however, cannot exist without this community’s great support. It has been such a joy to work with 
everyone—literally thousands of people who are willing to humbly serve their neighbor as if each is Jesus, Himself. In-
dividually and collectively, you have gone out of your way to not only examine what Jesus meant when He said, “I desire 
mercy, not sacrifice”, but you live this out so well too. You have read Scripture to understand that a pure and undefiled 
faith before God is not just serving widows and orphans, but also the elderly, the mentally ill, the single parents, all of the 
children, the lonely, the immigrants, anyone who is hungry, and everyone who feels the weight of fear. As churches within 
the county, you love one another and work together to love Christ, 
by loving and serving the least of these, and you call to mind Jesus’ 
words found in John 13, “A new commandment I give to you, that 
you love one another: just as I have loved you, you also are to love 
one another. By this all people will know that you are my disciples, if 
you have love for one another.”
 For those who first paved the way for me, I thank you: Andy 
Davis, Virginia & Melvin Elkins, Jeannette Kelley, Zena & Roy 
Highsmith, Kim Pointer, Cleta & Ken Baker, Craig Pearson, Geri & 
Oscar Houser, Joan & Bart Meharg.
 For those who came alongside in recent year to transform 
this organization, I thank you: Tom Wicker, Allyn Testroet, Mary 
Anderson, Ana Rodriguez, Thomas Strickland, Reesa Harrison, Sar-
ah Achée, Brittany Duncan, Alice Ramirez, Kristen Bulgrien, Ran-
dy Pittenger, Rachel Peterson, Issac Gusukuma, Susan Kincannon, 
Donna Dunn, Kole Hill, Gaynor Yancey, the Belton & Temple City 
Councils, and the Board of Directors of Helping 
Hands Ministry.
 To the person who was and still is one of my mentors, Mike 
Bergman, I thank you for setting the tone in leadership, showing me 
how to love, listen to, and empower others while allowing interrup-
tions to be part of the plan.  
 To my beautiful bride, Kim, I thank you for trusting in Jesus 
and allowing us take great risks together … jumping in head-first 
with Helping Hands. Without you, we could not have had this great 
adventure and relationship with the community and with Helping 
Hands Ministry. 

A Community of Love
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 If you think the food pantry at Helping Hands is a simple, run-of-the-mill pantry, think 
again. From piloting new programs with the Central Texas Food Bank; to being one of the 
only client-choice pantries in the area; to special holiday food distributions, the Helping Hands 
food pantry is more than it seems. Each year, the pantry distributes roughly 800,000 pounds of 
canned goods, fresh produce, bread, and meat to our neighbors. This year, we participated in a 
new program with the Food Bank called the Healthy Pantry Initiative which focused on pro-
viding more healthy options to clients. 
 The pantry also requires the most volunteers out of all the different ministry areas at 
Helping Hands, with roughly 70 people serving in the pantry in some aspect each week. Vol-
unteer Director of the Food Pantry Mary Anderson loves being able to serve at Helping Hands 
each week. She said, “It is a blessing to serve our clients alongside all our wonderful food pan-
try volunteers.” To everyone who volunteers in or donates to our food pantry, thank you! We 
could not do what we do without your support!

Program Spotlight: Food Pantry
Do you know how much food the Helping Hands food pantry 

distributes in a year? Learn more about the pantry below!
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11,281 Cans Collected 
 Canstruction Belton 2017 was a great success with a little something for 
everyone. From a butterfly to a mixer, a fish, and a bed, the structures did not fail to 
disappoint. Individuals and family members from all over the community came out 
to the Bell County Expo Center between January 26-28 to observe and take part in 
Canstruction. 
 Children and adults alike marveled at the structures as they toured the hall. 
A silent auction was set up throughout the weekend with a great variety of items 
for the public to bid on. During the awards dinner, a live auction was held featuring 
the youngest licensed auctineer in the state of Texas, Thomas Gallaway. Among the 
items auctioned off was a handmade, custom dining room table from the Sow’s Ear. 
 Smallcakes Bakery and Cupcakery was generous enough to donate dessert 
for the awards dinner, which dinner attendees loved. Between the silent auction, 
live auction, and donations made during the event, tens of thousands of dollars 
were raised. These funds will go into our programming to ensure the continued 
success of Helping Hands Ministry. Overall, the seventh-annual Canstruction was a 
great event. Many thanks to the wonderful volunteers, businesses, individuals, and 
churches who helped to make our annual fundraising event go off without a hitch! 
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THANK
YOU!

3,976 
POUNDS

Helping Hands Participates in Largest 
One-Day Food Drive in the Nation

 Each year Helping Hands Ministry participates in the NALC Stamp Out Hunger National Food Drive, the larg-
est one-day food drive in the nation. The event, which takes place the second Saturday in May, is a great way for the local 
community to get involved with donating to Helping Hands. The United States Postal Service in Belton has been a great 
partner with our organization, ensuring that residents know about the food drive and how to participate. 
 Several days before the event, flyers are put into every mail box by local mail carriers. The flyers have all the infor-
mation about the drive, including how to donate and what types of items to donate. Sometimes, paper bags are provided 
to residents for them to fill. The day of the drive, people from the community set out their donated food products, which 
local mail carriers pick up as they go along their routes. Then, as the mail carriers arrive back at the Postal Service, they, 
along with staff and volunteers from Helping Hands, unload the food from the carriers’ trucks to bring back to Helping 
Hands. Once the food is back at Helping Hands, staff and volunteers sort the food to go out on the shelves for clients. This 
year, Helping Hands received 3,976 pounds of food from Stamp Out Hunger! We are so thankful to the Postal Service and 
the community for their generous contributions. 
 The National Association of Letter Carriers leads up this nationwide effort and, according to the Postal Service 
website, the Drive has delivered more than one billion pounds of food the past 24 years. Other partners of Helping Hands, 

including Feeding America and the United Way also support 
the initiative. 
  Helping Hands is blessed to be among the recipients 
of this food drive. Bell County has one of the highest rates 
of food insecurity in Central Texas at 20.2 percent. Feeding 
America reports that 65,980 people in Bell County are food 
insecure, which means these people experience, “lack of 
access, at times, to enough food for an active, healthy life for 
all household members and limited or uncertain availability 
of nutritionally adequate foods.” Food drives like Stamp Out 
Hunger help to alleviate food insecurity for people and Help-
ing Hands is thankful to our community for all the support 
we receive. 
  In addition to the Stamp Out Hunger drive, Helping 
Hands also participates in other large food drives, like the 
Food for Families drive in November. We also order food 
items each week from the Central Texas Food Bank (CTFB) 
which are then delivered each week to our facility. 
  Another program Helping Hands participates in 
is called Agency Retail Pickup, which the Central Texas 
Food Bank coordinates. In this program, our local HEB and 
Walmart donate food items to Helping Hands on a daily basis. 
Instead of the donated items first going to the Central Texas 
Food Bank in Austin, then getting distributed to us, we direct-
ly pick up from these grocery stores five days a week, thanks to 
the coordination of the CTFB and the hard work of a dedicat-
ed team of volunteers. Without all of these resources from our 
community, we could not do what we do!
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 In February, volunteers from Helping Hands gathered at the Belton Nazarene Church for our annual Volunteer 
Appreciation Lunch. We had a wonderful lunch and several volunteers were presented with awards for their dedication to 
Helping Hands Ministry. Mike and Tammy Thompson (top row, left), Jim Brooks (second row, left), Betty Zook (second 
row, right), and Richard Caldwell (bottom right), were all awarded the Helping Hands Hero award. Nikki Wilson (top 
right), was presented with Volunteer of the Year for 2016. A special award was also given to Janie Montelongo (second row, 
center), whose husband Henry passed away earlier this year. Henry was a faithful chaplain at Helping Hands and we were 
happy to honor his memory and the time he served here. 
 Although some volunteers were presented with awards, Helping Hands honors and appreciates each and every 
volunteer who dedicates time and energy to the mission of our organization. Helping Hands is largely run by volunteers 
and we would not be able to do what we do without the constant support of our incredible volunteers. We also appreciate 
the Belton Nazarene Church for hosting our lunch and to everyone who worked hard to ensure the food for the lunch was 
delicious. We appreciate every one of you!

Volunteer Appreciation Lunch
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www.helpinghandsbelton.org

A FINE RESALE SHOP

Laura
Mae’s

Open Monday - Wednesday 10AM-4PM & Thursday 10AM-6PM
Located inside of Helping Hands                             254.939.1160

Helping Hands Ministry
P.O. Box 1923
Belton, TX 76513
254.939.7355

He who is generous to the poor lends to the Lord, 
and He will repay him for his good deed.     
-Proverbs 19.17

Ministry/Program Expenses
Administration
Fundraising

Ministry 
Expenses 85.3%

Administration 7.6%  Fundraising 7.1%

 Annual Expenditures
In Loving Memory

We honor and celebrate the lives of our 
volunteers who have recently passed away. 

Thank you for your dedicated service to 
Helping Hands Ministry.

Henry Montelongo
Henry Bunke
John Kelley


